
For service at:

1678 SHENANDOAH RIVER DR
HARPERS FERRY WV 25425-6840

Sandra Mitchum

Thanks for choosing XFINITY from Comcast
You have an unpaid balance on your account that is
past due and you have been assessed a $2.00 late fee.
To maintain your services and avoid future late fees,
please pay the unpaid balance immediately.

For quick and convenient ways to manage your account and pay
your bill, please visit www.xfinity.com/myaccount.

Are you a business owner? Did you know Comcast offers a full
array of Internet, Voice and Video products designed to help
businesses meet all of their telecommunications needs?  Visit
http://business.comcast.com/ today for details about
special offers and promotions. Not all products and
services available in all areas. Certain restrictions apply.

Account Number 8299 31 011 0189962
Billing Date 07/19/17
Balance Forward $212.34 
New Charges $202.67 - Due 08/11/17
Total Amount Due $415.01
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New Charges Summary
Bundled Services -20.00
TV 75.80
Internet 61.95
Add'l Products, Services & Equipment 45.85
Other Charges & Credits 26.00
Taxes, Surcharges & Fees 13.07

Total New Charges $202.67

Monthly Statement Summary
Previous Balance 405.70
One-time EFT Payment - 07/17/17 -193.36
Balance Forward 212.34
New Charges - Due By 08/11/17 202.67

See below for more information

Total Amount Due $415.01

Monthly Statement Summary
Previous Balance 405.70
One-time EFT Payment - 07/17/17 -193.36
Balance Forward 212.34
New Charges - Due By 08/11/17 202.67

See below for more information

Total Amount Due $415.01
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Detach and enclose this coupon with your payment. Please write your account number on your check or money order. Do not send cash.

Make checks payable to Comcast, and remit to address below

SANDRA MITCHUM
1678 SHENANDOAH RIVER DR
HARPERS FERRY, WV 25425-6840

PO BOX 21428,  EAGAN MN  55121-0428

If undeliverable, please return to:

COMCAST
PO BOX 3001
SOUTHEASTERN  PA   19398-3001

Account Number 8299 31 011 0189962

Payment Due By Due Now

Total Amount Due $415.01

Amount Enclosed $



Service Details

Comcast Service Centers:  Winchester, 195 Rainville
Rd.; Staunton, 2303 N. Augusta St.; Martinsburg,
110 Terrace St., M-F: 8:30am-5:30pm; Front Royal, 15
N. Royal Ave., M-F 8:00am-5pm; Lynchburg, 2820
Linkhorne Dr., M-F 8:30am-5:30pm, Sat 9am-1pm.

For closed captioning concerns and other accessibility
issues affecting customers with disabilities, call
855-270-0379, go online for a live chat at
www.comcastsupport.com/accessibility or email
accessibility@comcast.com or write to Comcast 1701
John F. Kennedy Blvd., Philadelphia, PA 19103-2838.
Attention:  S. Adams, or fax: 1-866-599-4268.

Information on upcoming programmer contract expirations
can be found at www.my.xfinity.com/contractrenewals/ or
by calling 866-216-8634.

Hearing/Speech Impaired call 711.
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Bundled Services

$20.00 Off -20.00

Total Bundled Services -$20.00

TV

Digital Starter 07/31 - 08/30 65.85

Includes Limited Basic, Expanded Basic With
1st TV Box And Remote.

HD Technology Fee 07/31 - 08/30 9.95

Total TV $75.80

Internet

Performance Internet 07/31 - 08/30 61.95

Total Internet $61.95

Add'l Products, Services & Equipment

Internet/Voice Equipment 07/31 - 08/30 10.00

Rental

Service Protection Plan 07/31 - 08/30 5.95

Inside Home Wiring Protection For Your
Cable TV

Service To Additional TV 07/31 - 08/30 19.90

With TV Box And Remote

2 @ $9.95 each

DVR Service 07/31 - 08/30 10.00

Add'l Products, Services & Equipment, cont.

TV Box With Remote Is Included In Your
Video Package (HD Technology Fee Is
Required And May Be Included In Your Video
Package)

Total Add'l Products, Services & Equipment $45.85

Other Charges & Credits

Late Fee 07/04 2.00

Reactivation- Internet 07/19 6.00

Reactivation- TV 07/19 6.00

Broadcast TV Fee 7.00

Regional Sports Fee 5.00

Total Other Charges & Credits $26.00

Taxes, Surcharges & Fees

TV

State & Local Sales Tax 6.52

Franchise Fee 5.50

FCC Regulatory Fee 0.09

Internet

State & Local Sales Tax 0.60



Service Details, cont.
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Taxes, Surcharges & Fees, cont.

Additional Products & Services

Utility Tax 0.36

Total Taxes, Surcharges & Fees $13.07

Important Account Information

Please call us if you have any questions regarding the charges
billed to your account.  You have 120 days from the date of this
bill to dispute any charges included on this bill.  Franchise
Authority: Jefferson County Commissioners, P.O. Box 250,
Charles Town, WV 25414. Your FCC Community Code is
WV0665
HEADIN

On July 12 the names of some of our products, services and
equipment changed to help simplify your experience.  For
example, 'Digital Converter' has changed to 'TV Box', 'Digital
Additional Outlet Service' has changed to 'Service to Additional
TV' and 'Digital Transport Adapter' has changed to 'TV Adapter'.
You'll notice these changes on this bill.  In addition, video
equipment charges can now be found in the Additional Products,
Services and Equipment section of you bill.  Visit
xfinity.com/billnamechanges for details.
HEADIN

The Broadcast TV Fee recovers a portion of the costs of
retransmitting television broadcast signals.
HEADIN

Regional Sports Fee recovers a portion of the costs to transmit
certain regional sports networks.
HEADIN

Moving? Visit xfinity.com/moving today to help you stay
connected to all of your XFINITY services.
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